We offer a variety of programs to help lower your bill and reduce
or eliminate any outstanding bill balances while ensuring that you
continue to receive high quality water and sewer service.
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What is PromisePay?

PromisePay is an online service that makes it easy to pay off your total
balance and become debt-free. PromisePay works with Buffalo Water
to offer interest-free payment plans for your debt.

Who is Eligible? \We offer a variety of programs with different
aligibility requirements - from payment plans to total bill relief funds
from the State of New York, we likely have an affordability plan that
meets your needs.

To learn more about our affordability

programs and to sign up, please visit:




Who maintains the water
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Water mains are generally buried under

the street or sidewalk. They are owned and
maintained by Buffalo Water. Residential
service lines connect to the water distribution
mains. They run underground and into the
home. Residential service lines are privately

owned by the homeowner

Private
Service Line

How can | learn more about

Buffalo Water customers can view an annual Water
Quality Report online at

It's public. S0 you can review it anytime,

Fact:
Since 1st century BC, lead was used in the

Mediterranean basin and throughout the Roman

Empire (National Center for Biotechnology

Information). Lead piping was used in nearly every ron =

major U.S. city for plumbing applications in 1900. 23 bl lll on g allon S
Lead was the preferred material used for pipes

because of its strength against leaks and its soft

?
workability, which make it easy to form into pipes. Of water I'aSt year -



1 y | As of the end of May 2023,
Yep' It - true g What is Buffalo doing about the Buffalo Water has removed over
Buffalo Water treats over 60 million gallons of water Lead Service Lines (LS LS)’ 1,277 old leaking LSLs and is
every day for a population of about 278,000 people. scheduled to replace hundreds more

With approximately 825 miLles of water .mai” pipe, In addition to the corrosion control treatment LSLs during the summer constructlon
23,860 valves, 80,000 service connections, and 7,066 used to prevent lead service line corrosion, season. Buffalo Water is committed to

fire hydrants, Buffalo's water distribution system is . i i i : i
mam?amed day and night, th v Buffalo Water is actively working to remove removing LSLs through its policies and
‘ S 51 O ' water system upgrade projects.
LSLs entirely. Here are three programs that y P9 P :

Buffalo Water is currently utilizing to help
identify homes with LSLs so they can replace
them with non-lead service lines:

Buffalo is one of the leading cities for progressive water
testing systems. That includes free in-home water
testing and ongoeing water treatment evaluations at
Buffalo Water's on-site pipe loop laboratory,

If our water testing is so progressive,

why is there a concern AR
. P If your home has a leaking service line, you can
about lead in waters: call Buffalo Water at 716.847.1065 to request an

inspection. If a representative determines that your
service line is lead, Buffalo Water will replace it at
NO CHARGE. If your service line is not lead, you
can call a plumber to patch the leak because you
are not at risk from a LSL.

@ Replace Old Lead Lines (ROLL) Program

For thousands of years, lead pipes have been used

to transport water. However, in recent years, there has
been heightened awareness and discussion about lead
as toxic to the human body. Today, lead material is no
longer permitted for use in water pipes, Buffalo Water
uses ductile iron for its watermains, but many private .
homes in the City were constructed with lead pipes

that connected to city watermains. These pipes, called
service lines, were run underground from the watermain
to the home and generally into the basement. As a
result of these historic construction practices, many
private homes throughout the city may still have lead

311 Tap Sampling Program

Any homeowner or tenant can call the Mayor's 311
Call & Resolution Center and request a free in-
home tap sample for lead. If your home has a LSL,
and tap sample tests showing elevated lead levels
in your water, even after flushing the pipes. Buffalo

service lines (LSL) supplying water to the home. Water will replace your LSL at no cost. You can request to have your water sampled
® _ by Buffalo Water by calling 311. This is a good
Due to the presence of LSLs, Buffalo Water has been Watermain Replacements Program way to check for lead in your water.
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You can volunteer to participate in Buffalo
Water's compliance sampling pool so they

will test your water quality on an ongoing basis
along with other residents across the City.
Volunteer by calling 311.
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