BUFFALO

* SPECIAL NOTICE *
(24-48 HOUR PRE-NOTIFICATION)

This is to remind you that a sub-contractor hired by National Water Main Cleaning Co., Destro &
Brothers, will be replacing your sewer lateral from the property line to the sewer main in the street
(see diagram below). To remove the existing sewer pipe and install the new sewer pipe, the contractor
will be digging a trench approximately three feet wide (see photo on next page). “DO NOT STAND” signs
will be placed along the street the day before work begins to make sure parked vehicles will not be in
the way (see photo on next page). The contractor will come back at a later date to fully restore all
disturbed lawn, sidewalk and pavement.

The work will be performed:

FROM: TO: ON: THROUGH:
TIME TIME DAY/DATE DAY/DATE

During replacement, the existing sewer pipe is cut out and disconnected from the sewer main
before the new sewer pipe is installed. During this time, what you flush or put down the drain
will flow into the trench that construction workers will be in. They would appreciate if you
limited the use of water going down your drains to an absolute minimum.

If you have any questions or concerns while work is being performed, please do not hesitate to
ask for the Site Supervisor or Crew Foreman at the job site.

If you have any questions or concerns regarding this project; please contact any one of the
following during business hours, Monday-Friday

General Contractor — National Water Main Cleaning Co

Project Manager: Andrew Flannagan — 617.719.9353
Project Manager: Jack Caraher — 857.320.7798
Superintendent: Fabio Leite — 617.908.0393

Thank you for your cooperation.



